
Tourist information
offices

Please note that these offices
do not act as reservation
centres.

Bilbao Turismo
Plaza del Ensanche, 11
Tel. 94 479 57 60
Fax 94 479 57 61
Opening hours
Monday to Friday 9:00–14:00 h and

16:00–19:30 h
Metro
Abando/Moyua
E-mail
bit@ayto.bilbao.net

Guggenheim Turismo
Avenida Abandoibarra, 2 
In Winter (September to June)
Monday to Friday 11:00–18:00 h
Saturday 11:00–19:00 h
Sunday and public holidays

11:00–14:00 h
In Summer (July and August)
Monday to Saturday 10:00–19:00 h
Sunday and public holidays

10:00–15:00 h
Metro
Moyua
Tram
Guggenheim

Arriaga Turismo (Casco Viejo)
In the theatre’s ground floor
In Winter (September to June)
Monday to Friday 11:00–14:00 h and

17:00–19:30 h
Saturday 9:30–14:00 h and

17:00–19:30 h
Sunday and public holidays 

9:30-14:00 h
In Summer (July and August)
Monday to Saturday 9:30–14:00 h

and 16:00–19:30 h
Sunday and public holidays

9:30–14:00 h 
Metro
Casco Viejo
Tram
Arriaga

visitbilbao.info/useful/other
Albergue de Bilbao
Carretera Basurto – Castresana, 70
Tel. 94 427 00 54
Opening hours
Opens daily 8:00–21:00 h
Bus
58 and 80

Bilborock
Muelle de la Merced
Tel. 94 415 13 06
Metro
Casco Viejo
Tram
Ribera

Laser Center
Sendeja, 5
Tel. 94 445 35 09
Opening hours
Monday to Friday 10:30–03:30 h
Saturday and Sunday 11:00–03:30 h
Metro
Casco Viejo
Tram
Pío Baroja

Web Press
Alda. Recalde, 12
Tel. 94 423 39 37
Opening hours
Monday to Friday 10:00–20:00 h
Sunday 16:00–22:00 h
Metro
Moyua
Tram
Guggenheim

Subway
Alda. Mazarredo, 65 bis
Metro
Moyua
Tram
Guggenheim

Cibercafé Antxi
Luis Briñas, 13
Tel. 94 441 04 48
Opening hours
Monday to Friday 7:00–21:30 h
Metro
San Mamés

Tram
San Mamés

Area Web
Manuel Allende , 1
Tel. 944 103 146
Opening hours
Opens daily 10:00–22:30 h
Metro
Indautxu (Doctor Areilza exit)

Euskaltelium
Gran Vía 19-21
WI-FI enabled.
Opening hours
Monday to Saturday 10:00–20:00 h
Metro
Abando
Tram
Abando
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Bilbao Airport
Departure hall
Tel. 94 471 03 01
Fax 94 471 12 40
Opening hours
Monday to Friday 7:30–23:00 h
Saturday and Sunday 8:30–23:00 h
E-mail
aeropuerto1@camaranet.com

+ info
www.bilbao.net/bilbaoturismo

Internet

There are several places
offering internet access, some
of them are cyber-cafés.

Izarnet
Iruña 12
Tel. 94 476 37 40
Opening hours
Monday to Friday 9:30–13:30 h and

16:00–20:00 h
Metro
Deusto (Iruña exit)

Net House
Villarías, 6
Tel. 94 424 63 78
Opening hours
Monday to Friday 10:30–22:30 h
Saturday 10:30–23:30 h
Sunday 11:30–22:30 h
Metro
Abando

Biblioteca de Bidebarrieta
Bidebarrieta, 4
Tel. 94 415 09 15
In Winter
Monday to Friday 8:30–21:00 h
Saturday 8:30–13:45 h
In Summer 
(25 August–30 September) 
Monday to Friday 8:30–19:45 h
Saturday 8:30–14:00 h
Metro
Casco Viejo
Tram
Arriaga


